
HOW DONNA HELPED

Robert had been living in a halfway house for longer than he cared to say, when he finally
got a lead on an apartment. Robert had been meticulously saving and had raised
enough for first and last month’s rent. All that stood between him and the stability of his
own place was regular employment. Finding a job can pose challenges for anyone who
has had a period without steady employment, but Robert’s situation was compounded.
He had lost his birth certificate during the course of a tumultuous life. Without his birth
certificate, he could not get a job. Without a job and that first paycheck, he couldn’t come
up with a security deposit. Robert felt hopeless in the halfway house, until he heard about
Homeless Advocacy Project (HAP). Robert attended a legal clinic at Broad Street Love,
meeting HAP’s legal staff and volunteers, and learned there was hope for obtaining his
out-of-state birth certificate.
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ABOUT HAP CLIENT “ROBERT”

Donna, who serves as Counsel at Kessler Topaz Meltzer Check, LLP, was profiled in April’s
Volunteer Spotlight. This month, HAP is continuing its gratitude for her work, and all of our
volunteers, by interviewing one of her clients about the difference Donna made in his life.

After meeting Robert at that Broad Street Love clinic, Donna got started on Robert’s birth
certificate request as though it were any other case—paid or pro bono. The birth
certificate was issued and mailed to HAP, but construction in HAP’s offices complicated
its delivery. Robert called HAP’s offices daily while he waited, and frequently checked in
with Donna as well. Though it was answering a phone call to Donna, it meant the world to
Robert. Especially when she was home sick and lost her voice, but still let him know she
would track the important envelope with FedEx. When Robert finally got his birth
certificate, he was elated. Donna had made his employment possible—with a piece of
paper and the gift of her time and efforts.

IN ROBERT’S OWN WORDS

“Donna is a woman who keeps her word. She said she would do something and did it. I
appreciated it so much.”


