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ABOUT BENJAMIN

Benjamin is an associate at Klehr Harrison in the
bankruptcy and restructuring group. He has established
a foundation of knowledge about bankruptcy code and
concepts of bankruptcy law through his work.

PARTNERING WITH HAP

Benjamin first volunteered with HAP in late 2024 at a
life planning clinic, where he prepared a health care
power of attorney, living will, and financial power of

attorney for a senior HAP client living in shelter. Soon after, he agreed to assist another
HAP client, this time with a pro bono banking matter. Benjamin hoped to use his legal
skills to serve a client who wouldn't otherwise have access to legal representation.

Benjamin’s pro bono client sought HAP’s assistance after losing funds when their bank
account was fraudulently accessed several times without their permission. On their
own, the client had escalated the matter and followed the banking institution’s dispute
resolution process through the appeal level at least twice, but was unsuccessful and
wondered if any additional steps could be taken to get their money back. Benjamin
offered to help and after first contacting the banking institution’s customer support, he
tried several times to communicate with the banking institution’s counsel. When his
messages were ultimately ignored, Benjamin prepared an arbitration demand and
threatened to file. As a result, the banking institution then agreed to refund all of the
stolen funds to the client!

Benjamin says, “I enjoyed working directly with my client and seeing the tangible
impact that legal advocacy can have on someone’'s life. It was especially rewarding to
achieve an outcome that would have been impossible without legal representation
and know that | made a real difference for my client.”
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