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ABOUT JEN  
Jen is a partner at KTMC who is approaching her 20 year
anniversary at the firm. She practices in the Securities
Department and focuses largely on settlement matters. Jen
documents and negotiates the terms of the settlement and
handles motions for obtaining court approvals. She also
develops and assists with class notice programs and
oversees settlement administrations. She is often the
attorney speaking with individual class members about
their questions and rights. She enjoys this part in particular,
helping individuals and small investors take steps required
to recover benefits they are owed. 

Jen first volunteered with HAP a year ago at a legal clinic at Broad Street Love. Jen has
since attended several legal clinics and recently started on her second SOAR case. At
her first legal clinic, Jen met an individual who had been experiencing homelessness
following a chain of unfortunate events. He had no close family; his living situation was
dangerous. He needed assistance obtaining his birth certificate so he could apply for
jobs. He had real hope that he would find employment and be able to find a new living
arrangement soon. His hope stuck with Jen and kept her coming back to support other
clients.

Jen says, “I really enjoy getting to know the people. It is heartbreaking to witness the
struggles so many people in our community are experiencing. It is also really eye
opening to see the many obstacles that prevent these individuals from attaining things
we often take for granted. If I can help someone overcome even one of these obstacles,
count me in!”

From the HAP staff perspective, Jen and her colleague impressively moved through
their first SOAR case efficiently and effectively, without needing much support. Jen has
also been a delight at legal clinics. She quickly develops a great rapport with clients
and jumps into their matters. She has incredibly assisted over 15 clients in one year.
Thank you, Jen! 


